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Appendix 1 - Complaints by government service

Complaints received in the last 5 years Complaints received in 2025-26 by government
service, number and percentage of
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Local government complaints received
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452
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Main local government issues 2025-26

Environmental and
public health

Development, planning
and building decisions

Enforcement
Fines and infringements
Rating

Complaints management

Conduct of officer
or agency

Liability claims
Engineering

Community Facilities

General communication and
provision of information

Protecting

(0] i .
verview People’s Rights

- Improving Services | Preventing Harm
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Corrective Services complaints received

362
301

239 231 248 {—————w
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Main Corrective Services Issues 2025-26

Health Services
Facilities and conditions

Officer conduct

Placements and
transfers

Prisoner property
Visits
Rehabilitation programs

Sentencing, parole and
reintegration issues

Individual Management Plans

Prisoner communication
facilities

Education courses

and facilities

Supporting Vulnerable Disclosures and
Communities Legal Compliance

Appendices
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Public Housing complaints received Police complaints received
325 320
241
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Main Public Housing Issues 2025-26 Main Police Issues 2025-26
Property condition 8o Conduct of police officer 96
and maintenance
) Investigations and
Property allocation 67 Prosecutions 93
Behaviour of tenants 60 Permits and licences
Property transfers 28 Complaints management 20
Tenant liabilities 18 Searches or handling 18
of property
Complaints management 14 o
Arrest and detention issues 11
Evictions 12
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Transport and Roads complaints received

184
114 121
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Main Transport & Roads Issues 2025-26

Fines and

infringements 46

Policies and procedures
of the agency

Complaints management

Driver's licences
and assessments

Vehicle registrations
and transfers

General communication &
provision of information

Protecting

Overview People’s Rights

- Improving Services | Preventing Harm

Annual Report 2025-26 ¢« Ombudsman Western Australia 141

Child Protection complaints received
176

95 95 101
69
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Main Child Protection Issues 2025-26

Handling of child
wellbeing concerns

64

Complaints management 27

Out of home care

and foster care 25

Conduct of officer or agency 17

Policies/procedures of agency 17

Supporting Vulnerable Disclosures and

Communities Legal Compliance Appendices
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Education complaints received

33
108
99
101
68 150
54 50 67 76
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B Public schools and TAFE B Universities

Note that in February 2025, the National Student Ombudsman

commenced taking complaints about tertiary education providers.

Main Education Issues 2025-26

Complaints management 37

Conduct of officer
or agency

32

Student care 28

Examinations and
assessments

Human resource
management issues

Enrolment

Protecting

Overview People’s Rights

. Improving Services |

Preventing Harm

Other public services complaints received
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2023-24

2024-25

2025-26

Main Other Public Service Issues 2025-26

Complaints management

Service quality

Policies/procedures
of agency

Conduct of officer
or agency

General communication and
provision of information

Medical/allied
health treatment

Human resource
management issues

Courts or tribunal proceedings

Personal information
and privacy issues

Enforcement

Supporting Vulnerable
Communities

Disclosures and
Legal Compliance

Appendices



